
Reboot Procedure 
SCO Openserver (all versions) 

 
Make sure ALL users are logged before starting this procedure.  This should take less than 10 minutes. Items in 
bold are what you are to type in. All commands are case sensitive. When using the numeric keypad on the right 
of the keyboard, make sure the num-lock light is ON. 
 

Shutdown 
1. Login as: root 

 
2. Use your password that was assigned.  

This is the same password you use to install the ITEC updates. For security reasons, the default 
password is not provided here. 
 

3. If the console displays "Term = (xxxxx)" press enter. 
 

4. At the #, type: StopGMSPRO  
This will gracefully shutdown the ITEC databases. Wait for the # prompt before continuing 
 

5. At the #, type: shutdown –g0 
You will be asked “Do you want to continue” (y or n): enter y and press enter. This command will 
start the shutdown procedure. Note that it is the number zero and not the letter ‘oh’. 
 

6. When finished, a message will appear at the bottom of the screen telling you that it is safe to power 
off or press any key to re-boot. 
 

Restart 
1. Press enter to re-boot. Make sure there is no floppy or CD-ROM inserted.  You will see normal 

messages regarding memory, hard drive, etc. DO NOT press anything until you see boot: or [auto 
boot unix: mm:ss]. 
 

2. At the boot:  or [auto boot unix: mm:ss]  press enter 
If you fail to press enter within 30 seconds, the system will re-start by itself. If it does, go to step 4, 
but you will only have 15-30 seconds to adjust the time if needed.  
 

3. You will see a page of messages and at the bottom it will ask you to press Control-D or enter a 
password. Hold the CTRL key down and then at the same time press the letter ‘D’ once. 
 

4. The current date/time will be displayed as well as a prompt for you to adjust it.  
 
example: 
Current System Time is Thu Mar  1 13:00:16 EST 2007 
Enter new time ([[CC]YYMMDD]hhmm[.ss]): 
 
If the date and time look correct, simply press enter and go to step 5.  If it needs adjustment, keep 
reading. 
 
You do not  enter the parenthesis or brackets. CC is century, YY is the year, MM is the month, DD is 
the day of the month, hh is the hour and mm is the minute.  ss is the seconds, but you don’t have to 
enter seconds.  Time is entered in the 24-hour format. 
 
If the date is wrong, enter the current date/time as follows: 2007MMYYhhmm and press enter. 
 
If just the time is wrong, enter the current time as follows: hhmm and press enter. 
 

5. At this point, the system should be starting up. Once you receive a login: prompt, the system is up 
and ready to go. 
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